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Title: ROLE OF TECHNOLOGY IN TOURISM
ABSTRACT: 

Tourism education is introduced as a formal program of study which enhances the economic contribution of the tourism industry to both public and private sectors. The TECHNOLOGY is one of the success tools in tourism in the future and the way it enhances the destinations of tourist. The proposed research aims to represent the impacts of Information and Communication Technology (TECHNOLOGY), as a pedagogical support tool, in tourism teaching, at Eastern Mediterranean University, School of Tourism and Hospitality Management (THM). Nevertheless, TECHNOLOGY is still considered as a limited tool to be integrated as an instructional tool. Based on the recent research, very limited academic research has been carried out on tourism subject at universities particularly in Northern Cyprus. The aim of this study is to find the perceptions of students regarding to use technology in tourism education. The research is designed as a quantitative study. The undergraduate students are participating in this research along with tourism instructors. Data is accumulated with close-ended questions during this study. According to the result the learners’ perceptions about using TECHNOLOGY in tourism education was quite positive. Majority of students approved that using TECHNOLOGY and computing devices could enhance their learning positively.
INTRODUCTION GLOBAL TOURISM INDUSTRY

Since the beginning of time humans have traveled. Food, water, safety or acquisition of resources (trade) were the early travel motivations. But the idea of travel for pleasure or exploration soon emerged. Travel has always depended upon technology to provide the means or mode of travel. The earliest travelers walked or rode domesticated animals. The invention of the wheel and the sail provided new modes of transportation. Each improvement in technology increased individuals' opportunities to travel. As roads were improved and governments stabilized, interest in travel increased for education, sightseeing, and religious purposes. One of the earliest travel guides was written by Pausanias, a Greek, which was a 10 volume Guide to Greece, for Roman tourists in 170 A.D..Tourism is a collection of activities, services and industries that delivers a travel experience, including transportation, accommodations, eating and drinking establishments, retail shops, entertainment businesses, activity facilities and other hospitality services provided for individuals or groups traveling away from home. The World Tourism Organization (WTO) claims that tourism is currently the worlds largest industry with annual revenues of over $3 trillion dollars. Tourism provides over six million jobs in the United States, making it the country's largest employer.

NEED OF THE STUDY:
The importance of Human Resource Development for Tourism Industry is increasingly being realized. There is a need to mobilize the human resource with the purpose to enable them to participate in the task of organizational development and nation building. Mobilization would include the need to develop the human resource, their skills, knowledge, attitudes, so that they can achieve competently the pre-determined goals. Obviously the efficient and professional management is pre-requisite of successful tourism development. Having equal importance, however, is the quality of staff training, which is often relatively neglected during the early stages of tourism sector development. Tourism basically being a service business, a developing destination must take the necessary steps to build a pool of efficient trained people to fill various jobs, which will be created subsequently. A variety of jobs will have to be created to look after and manage various tourist services. Special attention, therefore, will have to be given to the needs of manpower and personnel to be trained and rendered qualified for the various tourism professions. Special care has to be taken to ensure that there is expansion of facilities and services. In case of a developing country, it will also be appropriate to study at this stage the volume of manpower required for activities complementary to accommodation industry in general and service

 OBJECTIVE OF THE STUDY

· To study how technology help in tourism.

· To study how technology have given pace to tourism.

· To study the current position of Indian tourism industry.

RESEARCH METHODOLOGY 
Information Sources 

Information has been sourced from books, newspapers, trade journals, white papers, industry portals, government agencies, trade associations, by monitoring industry news and developments, and through access to access to more than 3000 paid databases. 

Analysis Methods 

The analysis methods include the following: Ratio Analysis, Historical Trend Analysis, Linear Regression Analysis using software tools, Judgmental Forecasting and Cause and Effect Analysis. Research Methodology has many dimensions, it include not only research methods but also considers the logic behind the methods used in the context of the study and explains why only a particular method of technique had been used so that research lend themselves to proper evaluations. Thus in a way it is a written game plan for concluding research therefore in order to solve research problem it is necessary to design a research methodology for the problem as the same differ from problem to problem.

Types  of Research

(  Descriptive Research

Descriptive research includes surveys and fact finding enquiries of different kinds. The major purpose of Descriptive research is description of a state of affairs as it exists at present.

(  Analytical Research
In Analytical Research, the researcher has to use facts or information already available, and analyze these to make a critical evaluation of the material.
( Applied Research

Applied research aims at finding a solution for an immediate problem facing a society or an industrial/business organization.

(  Fundamental Research
Fundamental research is mainly concerned with generalizations and with the formulation of a theory.

(  Quantitative Research

Quantitative research is based on the measurement of quantity or amount. It is applicable to phenomenon that can be expressed in terms of quantity.
(  Conceptual research
Conceptual research is that related to some abstract ideas or theory it generally used by philosophers and thinkers to develop new concepts or to reinterpret existing ones.
Research Design

It is the conceptual structure within which the Research is conducted. Its function is to provide for the collection of relevant evidence. The present Project work is based on a descriptive study heavily depending upon Primary Data. Descriptive Research is a Research method followed in this project, which includes surveys, and fact-findings Inquires of different kinds. The major purpose of descriptive Research is description of the state of affairs, as it exists at present.

Research Design:

The research design is a pattern or an outline of a research project . It is a statement only the essential of a study those provide the basic guidelines for the detail of the project. The present study being conducted follows a descriptive research design has the data would be responses from a simple containing g a large numbers of sources  .It is a cross section of the situation design of the descriptive studies including the nature and the analytical method.
Data Collection

After the research problem has been defied and the research design has been chalked out, the task of date collection begins. Data can be collected from other  secondary sources.

SAMPLING PLANNING 

Sampling is an effective step in collection of primary and secondary data and has a great influence on the quality of the results. The sampling plan includes population, sample size and sample design.

DATA ANALYSIS:-

PLAN OF ANALYSIS

The data gathered from various sources were primarily studied and necessary data was sorted out sequentially keeping in mind the procedure of the study. The analysis has been made by, correlating the FII purchases, sales and net investment with equity market returns to identify whether a relation exists between them. Findings are included which transmits the important points, which were gathered from the study.

The data has been analyzed with the help of various graphs like bar graph etc.
Types of Sampling
(  Probability Sampling
Probability sampling is also known as random sampling or chance sampling. Under this sampling design, every item of the universe has an equal chance of inclusion in the sample. Lottery method is a type of probability sampling method. The results obtain from probability sampling can be assured in term of probability i.e. we can measure the error of estimation or the significance of result obtain from random sample, and this fact brings out the superiority of random sampling design over the deliberate sampling design. 

(  Non-Probability Sampling Non-Probability is that sampling procedure which doesn’t afford any basis for estimating the probability that each item in the po0pulationj has of being included in the sample. It is also known as deliberate sampling, purposive sampling and judgment sampling. Quota sampling is an example of Non Probability sampling.  
Methods of Data Collection

Data can be collected from either the Primary or Secondary sources. In this Study although the Data was collected mainly through Primary sources, it was supplemented by Secondary sources. 

LIMITATIONS OF THE STUDY
· As the time available is limited and the subject is very vast. 
· As the time available is limited and the subject is very vast. 
· The study is general.
· It is mainly based on the data available in various websites &other secondary sources ;
· The inferences made is purely from the past year’s performance;
· There is no particular format for the study;
· Sufficient time is not available to conduct an in-depth study.

CHAPTERISATION
Detailed/final Project Report will include the following chapters
CHAPTER –I
· Introduction
· Significance of the study

· Need of the study

· Objective and scope of study
· Methodology

· Limitations
· Scope
(Details of methodology used in studying and collecting the data and issue will be described)

CHAPTER –II 

· Literature review 

· Theoretical study

CHAPTER –III   

· Industry & company profile

CHAPTER –IV 
Analysis of the topic & Interpretation

(Descriptive work on the topic, this chapter will include analysis and interpretation of data tabulation and categorization)

CHAPTER –V 
· Recommendation
· Bibliography
· Appendix
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